
Your iManage data, 
protected and always 
accessible
Recover anything from a single document to 
an entire library, and ensure access to your 
critical documents is never interrupted.

Data Sheet

Named a Leader in 
the IDC MarketScape 
for Worldwide Saas 
Data Protection

Recognized as a 
Visionary in the 
Gartner Magic 
Quadrant for 
Enterprise Backup 
and Recovery

Leader in the 
GigaOM Cloud 
Native Data 
Protection Report

Leading in SaaS 
Backup, File 
Recovery, DRaaS, 
Server Backup, and 
Database Backup

#1 Net Promoter 
Score (NPS) in Data 
Protection

Our Strengths

Why you need augmented 
protection for your iManage data
Your most critical documents live in iManage: contracts, client documents, 
case files, and all your deliverables. Human error, insider actions, third-party 
failures, automation errors, and cyberattacks can all put that data at risk. 

There is also the risk of your data being inaccessible rather than lost, whether 
from a cyberattack or a temporary service disruption. For a 200-attorney law 
firm billing at a typical rate of $1,145 an hour, two hours of data inaccessibility 
represents roughly $458,000 in just billable time. 

iManage takes responsibility for keeping its cloud service secure, protected, 
and available. Protecting the data you put on it, and building your own 
resilience and independent business continuity plan around it, stays with you. 

Keep critical data protected
A deleted workspace, a corrupted document, or a ransomware  
event. Recover exactly what you need in a single click, with no  
support ticket and no scripts.

Keep client work moving
Your users can still reach the documents they need, even through  
a cloud outage, so deadlines hold and clients stay served.

Your copies, your storage
Backups sit off-site in a cloud storage target you own – immutable, 
encrypted, and under your control.

Protect billable time
Every hour your data is missing or unreachable is an hour nobody  
bills. Protection keeps revenue and client commitments intact.

Keep your data safe and in your 
hands 

Industry-leading
91+ NPS Score

https://www.hycu.com


Backup

PDF Privacy Policy_FINAL

DOCX Affidavit_v3.6

PPTX Stucture_Revised

XLSX Sessions 22-23

PDF Resolution_FINAL

DOCX Litigation_V2.2

R-Serve

Continuous access
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iManage data resilience on HYCU
Safeguard your most critical data with HYCU. Start Free Trial

Secure, off-site backups
Keep control of your data with off-site backups stored in public cloud 
storage you own.

Backup autopilot
Automate backups of your iManage data with fully customizable, set-
and-forget policies that run 24/7.

One-click, granular data recovery
Recover workspaces, folders, and files, along with versions, metadata, 
and security settings.

Ransomware-proof protection
Recover from ransomware attacks with WORM-enabled immutable 
backup copies you can rely on.

Encryption in transit and at rest
Your data is encrypted in transit and at rest, with a choice between HYCU-
managed keys and your own customer-managed encryption keys (CMEK).

Built for compliance
Meet your retention, residency, and governance needs by storing and 
processing data where and how you need.

Stay in control of your iManage
data with HYCU R-Cloud™

Our partnership with 
HYCU adds another 
layer of comprehensive 
data protection to the 
mix, giving customers 
the confidence and 
peace of mind that 
their data is protected 
from every angle.

Shawn Misquitta
EVP Product Management
iManage

R-Serve gives every user continuous access to their 
documents, scoped to what each user owns and operates in 
iManage. It runs in your own cloud and stays available at all 
times, so even if access is interrupted, client work carries on 
while service restoration proceeds. 

•	 Ready before you need it 

•	 Easy, self-serve access 

•	 Permission-aware access 

•	 Your cloud, your control 

•	 Familiar, iManage-like UI 

•	 Get to work again in minutes

A second, independent path to your documents with HYCU R-Serve
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https://www.hycu.com
https://www.hycu.com/solutions/data-protection/imanage-cloud

