
Strengthening Control, 
Simplifying Protection:  
How Dirac Research Secures 
SaaS Data with HYCU

Company
Dirac creates advanced digital audio 
optimization solutions for mobile, 
automotive, and home entertainment. 
Founded in 2001 and headquartered 
in Uppsala, Sweden, it develops 
algorithms that precisely measure 
and enhance speaker performance, 
transforming and optimizing sound 
for a unique listening environment.

Solution
HYCU R-Cloud

Industry
Audio Technology / Engineering

Region
Global

Challenge
As Dirac Research expanded its use of SaaS applications 
like Jira, Confluence, GitHub, and the Microsoft 365 suite, 
the IT team began to outgrow legacy backup approaches 
like Azure Backup, DPM, and Keepit. While Keepit handled 
Microsoft 365 backups, it did not provide support for other 
cloud services and offered limited control over where data 
was stored. For a global innovator managing sensitive R&D 
content, that gap represented unnecessary risk.

“Keepit couldn’t cover everything, and we had less control 
over storage. That was a dealbreaker.” — Jordan Pleiter

Dirac needed a solution that offered broad SaaS coverage, 
better visibility across apps, and allowed them to take 
back control of their storage architecture, all without 
increasing operational complexity.

We wanted more control over our 
backups, including where our data 
is stored, and a single solution for 
multiple SaaS platforms. HYCU 
delivered exactly that.

Jordan Pleiter
Infrastructure & Cloud Engineer,  
Dirac Research AB
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About HYCU
 
HYCU is the fastest-growing leader 
in the multi-cloud and SaaS data 
protection as a service industry. By 
bringing true SaaS-based data backup 
and recovery to on-premises, cloud-
native, and SaaS IT environments, 
the company provides unrivaled 
data protection, migration, disaster 
recovery, and ransomware protection 
to thousands of companies worldwide. 

The company’s award-winning 
R-Cloud™ platform eliminates 
complexity, risk, and the high cost of 
legacy-based solutions, providing data 
protection simplicity to make it the #1 
SaaS Data Protection platform. With 
an industry leading NPS score of 91, 
HYCU has raised $140M in VC funding 
to date and is based in Boston, Mass. 

Learn more at www.hycu.com.

We rarely need to 
restore data, but it’s 
critical to know it’s 
there when we do.  
With HYCU, we’ve 
centralized and 
simplified everything.

No other vendor had 
the Atlassian integration 
we needed. HYCU stood 
out on both capabilities 
and pricing.

Get Started 
with HYCU!

Jordan Pleiter 
Dirac Research AB

The HYCU Solution
HYCU R-Cloud gave Dirac a simple, unified way to protect its most critical 
cloud applications, from Microsoft 365 to Atlassian and GitHub.

What set HYCU apart during the evaluation?

	 Price: More cost-effective than alternate solutions like Veeam
	 Coverage: Built-in Atlassian support, unique among evaluated vendors
	 Experience: Previous success with HYCU + trusted support
	 Simplicity: Easy to set up, intuitive to manage
	 Control: Freedom to select preferred storage targets

Dirac now protects all major SaaS services through one platform, cutting IT 
workload and delegating backup responsibilities directly to application owners.
 

Outcomes
Since deploying HYCU R-Cloud, Dirac Research has:

	 Reduced IT burden with automated, app-specific protection sets
	 Consolidated coverage across M365, Jira, Confluence, and GitHub
	 Improved visibility into the full SaaS application estate
	 Retained flexibility to choose storage targets and optimize cost

Customer Experience
Dirac’s setup experience wasn’t without its challenges, but HYCU’s team was 
quick to step in. “When we started, permissions in Azure had to be manually 
configured. Today it’s all much simpler. The support team from HYCU has been 
amazing throughout.” - Jordan Pleiter

Dirac continues to receive strong support from HYCU’s customer success 
and engineering teams, with guidance on best practices and architecture 
improvements.

What’s Next
Next up for Dirac’s IT team:
1.	 Transitioning to European storage providers
2.	 Creating a dedicated Azure backup subscription
3.	 Testing full-scale disaster recovery scenarios

As Dirac’s cloud footprint grows, HYCU remains a strategic partner, helping 
Dirac protect critical IP while keeping IT operations lean, flexible, and in control.
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